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Getting Started

Welcome to Survey Crafter Professional, the compl ete survey and
analysis tool from Survey Crafter.

Survey Crafter Professional is a powerful yet simple-to-use tool for
survey research that enables you to quickly collect and easily understand
critical information about your customers, prospects, employees, and
other audiences. By helping you get closer to your customers and
employees, Survey Crafter Professional lets you empower your
decision-making with real data and enables you to win in a competitive
environment.
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Greetings and welcome to the newest version of Survey Crafter
Professional.

In keeping with a commitment to helping you easily administer surveys
and systematically analyze the results, Survey Crafter continually works
on and improvesits product, Survey Crafter Professional. Survey
Crafter Professional 5.1.2 contains al of the great features from
previous versions plus many new ones.

The following are three of the new features in Survey Crafter
Professional 5.1.2 and 5.1.

» Find/Replacein the Data window. You can now use the Data
window's new Find/Replace command to search the datain the
window for any combination of characters, humbers, words or
phrases. You can a so use the command to make changes to the data.

 Slider controlson web surveys. You can now configure your
quantity, ranking and constant sum questions to include slider
controls for your online respondents to use to answer your questions.
The slider controls and quantity boxes are linked so your respondents
can choose either or both methods to answer your questions. You can
have the controls appear above, below, to the left, to the right, or in
place of the quantity boxes.

* Improved quota enforcement on your web surveys. The new
CURRENT_VALUE, RECORD_VALUE and WEB_COLUMN_VALUE
expression language functions increase the number of occasions
where you can enforce quotas on your web surveys. For example, you
can use the new CURRENT_VALUE function in arule to screen out a
respondent when the respondent's answers to one or more questions
match the answers provided by a specified number of other
respondents, without your having to include what those answers are.
This allows you to more easily enforce quotas on an open-end
question that asks for the respondent's zip code, for example.

We're confident that this version of Survey Crafter Professional will
help your organization develop a better understanding of your
customers, employees, and prospects. Good luck and keep the great
comments coming!

The Survey Crafter Professional Team
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What's in the Package?

The Survey Crafter Professional package contains:

« A compact disc sleeve

e A compact disc

The Compact Disc Sleeve

The Survey Crafter Professional compact disc sleeve contains installation
instructions and a serial number sticker on the back.

The Compact Disc

The compact disc contains the Survey Crafter Professional application
and supporting files, including the Survey Crafter Professional Quick
Preview and the Getting Sarted, Understanding Survey Research: A
Primer for Success, Survey Crafter Professional User’s Guide, and
Surveying on the Web online books.

Survey Crafter Professional Quick Preview introduces you to Survey
Crafter Professiona’s primary features by walking through an example
study about a fast food restaurant.

Under standing Survey Research: A Primer for Success givesan overview
of the survey research process and provides practical guidelines for
planning and conducting a survey. We recommend that you read the
Primer before using the software.

Survey Crafter Professional User’s Guide explains how to use the
software to write surveys and how to enter, edit, and analyze survey
responses.

Surveying on the Web explains how to use the software to administer your
surveys on the World Wide Web.
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What's New in Survey Crafter Professional

This section contains brief descriptions of the most significant
improvements and new featuresin releases 5.1 and 5.1.2.

Release 5.1.2

Release 5.1.2 contains improvements made to the Data window and
Interviewer.

Improved/New Data Features

* Find/Replace in the Data window. You can now use the Data
window's new Find/Replace command to search the datain the window
for any combination of characters, numbers, words or phrases. You can
al so use the command to make changes to the data.

» Spell-checking in the Data window. You can now check and correct
the spelling of the responses to your surveys' open-end questions as
well as the values contained in the study's other imported literal
variablesin the Data window.

« Spell-checking in the Interviewer. You can now also check and
correct the spelling of the responses to your surveys' open-end
guestionsin the Interviewer.

Release 5.1

Release 5.1 contains several exciting improvements to the Survey
Designer and Analysis windows.

Improved/New Survey Features

« Slider controls on web surveys. You can now configure your quantity,
ranking and constant sum questions to include slider controls for your
online respondents to use to answer your questions. The slider controls
and quantity boxes are linked so your respondents can choose either or
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both methods to answer your questions. You can have the controls
appear above, below, to the left, to the right, or in place of the quantity
boxes.

Running totals for constant sum questions. You can now configure
your constant sum questions to display running totals, making it easier
for your online respondents to enter answers that sum to the desired
total.

Improved quota enforcement on your web surveys. The new
CURRENT_VALUE, RECORD_VALUE and
WEB_COLUMN_VALUE expression language functions increase the
number of occasions where you can enforce quotas on your web
surveys. For example, you can use the new CURRENT_VALUE
function in arule to screen out arespondent when the respondent's
answers to one or more questions match the answers provided by a
specified number of other respondents, without your having to include
what those answers are. This allows you to more easily enforce quotas
on an open-end question that asks for the respondent’s zip code, for
example.

Cookies and your web surveys. Thereisanew custom rule you can
add to your surveys that has Survey Crafter Professional get and set a
cookie from your respondent's browser as the respondent takes your
survey. You can add any number of these rulesto your surveys, having
Survey Crafter Professional get and set as many cookies as you want.
One use of acookie isto help uniquely identify your web survey’s
respondents, giving you another way to prevent arespondent from
compl eting your web survey more than once.

Add ranking calculations to your web surveys. You can now use the
improved RANK and the new RANK_PERCENT expression language
functions with CURRENT_VALUE in computed survey fields to
display rankings and percentiles of the respondents answers as they
take your web survey.

Theimproved instruction-only block. An instruction-only block can
now be atable of up to 255 rows and columns.
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* Improved war ning messages and submit-anyway feature. The
default warning messages for ranking questions have been improved
and you can how have the button that allows respondents to submit their
answers despite warnings appear at the bottom of the web survey page
instead of at the top.

Improved/New Analysis Features

* New sort featurein analysistables. You can now select arange of
cellsin any analysis table and have its cells vertically or horizontally
sorted, using up to 3 columns or rows to determine the sort order.

* New undo/redo featurein analysistables. You can now undo and
redo any operation in an analysis table, including re-running the table's
analysis wizard.

* New statistical significance testing option in the Descriptive
Satistics analysistable wizard. When you have the Descriptive
Statistics analysis wizard include a cross tabul ation variable, you can
now havethewizard also include atest for statistical significance of the
differences between the means of each of the respondent groups the
variable produces.

« New count and percentage calculationsin the Countsand
Frequenciesand All-That-Apply Question analysis table wizards.
You can now have these wizards show the number of respondents for
whom a selected variable holds any valid value aswell asthe number of
respondents who answered the variable's associated question. In
addition, you can have these wizards show the percentage of
respondents who picked a prompt or entered a specific value against the
number of respondents who answered the variable's associated
question.
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Hardware and Software Requirements

Survey Crafter Professional has these minimum system requirements:

» A Personal Computer running one of the following:

» Microsoft Windows® 11, 10, 8.1, 8, 7, Vista, XP, 2000, NT® 4.0
SP 3 or higher, Me, 98, or 95 with DCOM95 1.3 or higher

» 80 MB of available hard disk space

* VGA or higher resolution monitor
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Installing Survey Crafter Professional

Follow the steps below to install Survey Crafter Professional on your
computer. Although none of your existing Survey Crafter Professional
fileswill belost or changed, it is good practice to back up your files
before upgrading any application in case a problem occurs.

» To install Survey Crafter Professional

1

Insert the Survey Crafter Professional compact disc into your
computer’s compact disc drive (the D:\ drive).

Wait aminute. If the installation program starts automatically, skip to
step 6.

Click on the Windows Start button.

In the search box, type the drive letter that corresponds to the

CDROM drive (ex. D), acolon (:) and abackslash (\), followed by
SETUPEXE. For example, D:\SETUP.EXE.

Press the Enter key.
Follow the directions on the screen to compl ete the installation.

The installation program asks you for your copy’s serial number. You
can find this serial number on the back of the Survey Crafter
Professional CD sleeve. Use this serial number even if you are
installing this version as an upgrade.
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Registering Your Copy

If you purchased your copy of Survey Crafter Professional from Survey
Crafter, the software has already been registered.

If you did not purchase your copy from Survey Crafter, please register the
software by calling Survey Crafter at (877) 650-8527 or (978) 635-1717.
Alternatively, you can email your registration information to
support@surveycrafter.com. Registering your copy of Survey Crafter
Professional makes you alicensed user.

Asalicensed Survey Crafter Professional user, you'll receive discounts
on upgrades. You'll also receive free technical support.

Please record your copy’s serial number and keep it in a safe place. You
will need your serial number if you request technical support. The serial
number appears on the back of the Survey Crafter Professional CD
deeve. If Survey Crafter Professional has already been installed, you can
aso find the seria number by clicking on Survey Crafter Professional’s
Help menu and then on About Survey Crafter Professional.
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Starting Survey Crafter Professional

When you start Survey Crafter Professional, the Welcome screen appears,
giving you the option of opening your last study (if applicable), creating a
new study, or taking an online tour of Survey Crafter Professional.

» To start Survey Crafter Professional

1 Click on the Start button and then on All programs. Scroll the list of
programs until you see a folder called Survey Crafter Professional
5.1, click on it and then on Survey Crafter Professional 5.1.
Alternatively, double-click on the Survey Professional icon on your
desktop.

The Welcome screen appears.

Survey Crafter
Professional icon

2 Click on an option on the Welcome screen.

Welcome to Survey Crafter Professional 5.1.2 ! g|

whhat would you like to do'?

Suwey Craﬂ:er Open a study | worked on recently
PROFESSIONAL | 5

| Cazestdy.mkt ﬂ

.| Start working on & new study

i Open anather existing study

If you are new to Survey
Crafter Professional,
click on Take a guided
tour for a tour of Survey
Crafter Professional’s
features.

| | Browse the sample studies folder

Take a guided tour

[~ Don't Display This Startup Screen Again.

Figure 1:  Survey Crafter Professional's Welcome screen.
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Getting Help

In addition to the Survey Crafter Professional User’s Guide and
Surveying on the Web, help for using Survey Crafter Professional ranges
from online help and tips to technica support.

Online Help

Survey Crafter Professional’s Online Help System provides quick access
to procedures and reference information on dialog boxes and menu
commands. You can access general or specific help from Survey Crafter
Professional’s Help menu and context-sensitive help from any dialog box,
menu command, or window.

E? Survey Crafter Professional Help E@g|

I 5 O
Hide Frint  Options

Cantents l Index ] §earch]
] Contents
@ Using Survey Crafte
@ Touring Survey Craf
[7] Reference Informati

S Suryey Crafter
Professional Help
Contents

Using Survey Crafter
Professional

Step-by-step instructions to
help vou with vour work,

Touring Survey
Crafter Professional

A guided online tour of Survey
Crafter Professional's features

= Reference Information

= Tipz and information on Survey
¢ 3 Crafter Professional's
expreszion language, i
Figure 2:  The Contents topic of the Survey Crafter Professional Online Help System.

To access general or specific help from Survey Crafter
Professional’s Help menu

From the Help menu, choose one of the following:

» The Contents command to see the Contents topic of the Qurvey Crafter
Professional Online Help System
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» The Search for Help On command to search for a specific help topic

To access context-sensitive help from a dialog box

When the dialog box’s title bar is highlighted, click on the dialog box’s
Help button or pressthe [F1] key.

A help topic describing the dialog box’s function and options appears.

To access context-sensitive help from a menu command

When the menu command is highlighted, pressthe [F1] key.

A help topic appears that describes the command’s action or the dialog
box it displays.

To access context-sensitive help from any Survey Crafter
Professional window

When the window’s title bar is highlighted, press the [F1] key.

The help topic for the window appears.
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Tips

You can read online tips about performing survey research and using
Survey Crafter Professional. Survey Crafter Professional displays a new
tip in the Tip of the Day dialog box each time you start Survey Crafter
Professional. You can also read tips any time during a Survey Crafter
Professional session by choosing the Tip of the Day command from the
Help menu.

Tip of the Day E|
@ Did you know.___ Mext Tip
“ou can organize all of the open Survey Crafter - | — Click on this b_utton to
Professional windows by choosing the Cascade More Tips... browse a full list of

command from the Help menu. Survey Crafter

Professional tips.

i

Help

Figure 3:  The Tip of the Day dialog box.
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Technical Support

If you are having trouble using Survey Crafter Professional, please read
the pertinent sections of the online documentation or online help. If you
are still having trouble after reading the documentation, contact Survey
Crafter for technical support weekdays from 8:30 AM to 5:30 PM,
Eastern Standard Time:

* (877) 650-8527 or (978) 635-1717 (phone)
* (978) 635-3734 (fax)
* support@surveycrafter.com (email)

Please have your copy’s serial number available when you call and
include this number in any fax or email you send to Survey Crafter.

While you're at the website, see Survey Crafter Professional’s FAQ

for alist of frequently asked questions about Survey Crafter Professional.
The answers to these common questions can help you use Survey Crafter
Professional more effectively and efficiently.
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Overview of Survey Crafter Professional

A Survey Crafter Professional project fileis called a study. A study
contains the components shown in Figure 4 below. Each of the
components in the figure below is explained later in this section.

Survey Crafter
Frofessional
Study

Surveys Variables Data Analyses

Figure 4:  Components of a Survey Crafter Professional study.
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The Study
window’s tabs
correspond to
the four
components of a
study.

The Study Window

Survey Crafter Professional organizes these componentsin the Study
window, your home base in the software. Figure 5 shows the Study
window.

] Survey Crafter Professional
File Edit View Window Help

Ne|EH|& 4= 8 =z5)e|o|

# Study - Fashion.mkt

Surveps Data Analyzes Variables
[t b
& =

| Mame

Description

1 Rebecca's Fashion Outlet
Customer Paper Survey

Rebecca's Fashion Outlet Customer
Faper Survey

5 Rebecca's Fashion Outlst
Customer 'Web Survey

Rebecca's Fashion Outlet Customer Web
Survey

Ready

Figure 5:  The Study window.
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Surveys

The Survey Designer window is where you enter and format your survey.
It has many features that you can use to arrange and format the titles,
instructions, pictures and questions that make up your survey.

8/, Survey Crafter Professional - [Print Layout - Rebecca's Fashion Outlet Customer Paper, Survey]

Survey % Fle Edit Miew Insert Format Table Block Window Help
designand_ D|=/HI&IR | | 8] mlzml] 2] F
IO”ITE)at | [Pkrvnietia ] [reao S < elz|u|[= EENEEE
oolbars
- SR oo s e
5 =--12 Block[s] . -
Survey title §| B 0 B3/012- 1, isverir—— Rebecea's Fashion Outlet Customer Survey
and — =T o B4/012 - 2 How did wou firs
. . “ B o BoATF 3 FromwhE | Thank you for shopping today at Rebecca's Fashion Outlet in Smallville. e hope that =
introduction 2 B o BE/DT2 - 4. How many miles || F0U will be happy with the purchases that you have made. Flease help us by taking a fewr
& : morrents to fill out this short questionnaire and drop it in one of the bins at the exits to
5 e o BYA012 - B How much mare e
Survey 2L | B o BB/DN2 - B Was shopping £ :
Explorer i o 0 BIALOT - 1ok what were st | [ ™ Ty a5 this your first trip to Rebecca's Fashion Outlet? |
toolbar 2 e o B10/012 - 7. How [ [ o Tro [ C[tes |
— B o Bl =8 How likely are
|2 1 © B12/M12 - 3 \which newsps | 5 " THow did you first hear ahout Rebecca's Fashion Outlet?
Survey  ———fB =Btz T0 Whal iadio = | © [Saw a sign on the road O [Fead an ad in the newspaper
i — o e B14/012 - 11, what i . i
questions " S © |Heard an ad on the radio o] gggyﬁgﬁgg} frorn  friend or
E O |Recelved our mailing
. ! INS |Page;1  Line:@ Col:1 v
Question 2 |< | > =
Block u
) x
Layouts g ddee e oveane (ana |
toolbar [l =l e BRI mers) || (2ol
W Mumber [ |nstis/Top [ Ingtis/Bot. - —— - - | o
W futomatic [ Bestart at 3
Survey [a]
uestion : = -
Q el ey &« e
toolbar
Ready
Figure 6: Survey Crafter Professional’'s Survey Designer window.
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Typing Directly in the Survey Designer window
You can type titles, section headings, instructions and other text directly
in the Survey Designer window.

*3J Survey Crafter Professional - [Web Layout - Bank Customer Service]

% Ele Edit Miew Insert Format Table Block Web Window Help — | &8 x
D|=|E|S|a] 4] | 8] #|¥(@|a] == 2
| J |BookAntiqua j |14 j ’? I |H | ZIE | | | | | |
Text that was
typedand =~ - . e — e — e — i
yp FRE 5
formatted 2 e A1/05TT: indigale
el
direCtIy in the o B0 AT -2 Howaftendo ) .
s g - 2 A11/018 -3 u arepe CUSTOMER SERVICE SURVEY
urvey = e o 41212 - 4 Which of
DeSIQner EI = 0L - PleaS? answer Flease take a few moments to answerthe following questions
window p— e o &16/018 - B In which state
) 9 He 0 417018 - 7. In which state — - - - -
) B o A18/018 - B What is your o 1. |Please indicate your satisfaction with the following. .
(= | & 0A19/018- 9. What is your Lathes
9 B 0 4204018 - 10, What is your | satisfied
- Very nor
= diggatisfie | Dissatisfi | dizsatisfie
@ d ed d Satizfi
E The friendliness of the staff? o] o] o] o]
! INS [Pager1  Line:d Col: 1 -
=NE; | % < | >
Click. and drag a layout inta the survey. INETRUCTIONS [W[INsTRUCTIONS | |[N[INSTRUCTIONS i [N[INETRUCTIONS TNETRLCTIONG | =
AT L[RRTE FmTi[RnTz] | [EsT1[msT s [astijmsTz T L [PRT
‘For Multiple Closed-End Questions j OET 1 G | o [meTt PRt 0 | o o | o [pmTL aeTi o [ o
GETz T [ o ] I ) = [ o Jrmrz T [P
W Mumber [ Instis/Top [ Inghis/Bat R =1 i e T e
W futomatic [ Bestart at 3 ! | |
Sje 9| &u|n|v| n||8|c|
Ready
Figure 7: Typing and formatting directly in the Survey Designer window.

You can format the text by changing its font, font size, style, spacing,
foreground and background colors. You can format a paragraph of the text
by changing its alignment, indentation, spacing, borders and shading. You
can use tables, tab stops, bullets and numbering to organize and align the
text. You can also have Survey Crafter Professional automatically check

your spelling as you type.

You can also insert pictures, hyperlinks, hyperlink targets, bookmarks,
frames, drawing objects, page breaks, page numbers, page counts, and
datesin your survey.
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Ross Printers’
company ——
logo.

Inserting Pictures

You can insert, resize and format pictures like a company logo just about
anywhere in your survey. When you insert a picture, you either embed it
inor link it to the survey. An embedded pictureis stored with the survey.
A linked picture has only its location stored with the survey.

“#/ Survey Crafter Professional - [Web Layout - Ross Printers Customer Survey]

E) File Edit Wiew Insert Format Table Block wWeb Window Help - 8 x

D||E| &[] & || 8| #|w @1 ===z e >

[ | [Rockwel S oBlr|u| == |=|=| B|m|m|
R R EEE R T R

%’ 511 Black(s]

= #0103 -1 What is pour nar " s

Bl o202 What i yom 5 Ross Printers Customer Survey

@ #e o A3M015 - 3 How large is you X X

= =0 44/0715 - 4. How did you he || F1228€ answer the following questions.

=3 L

EI #4015 - 5 Which of the fol

L & oaRm15 B whichofthefo || [ L [What is your name? |

2 =0 A31/053 - 7. How many time

= #oo=e AG0/RE3 -8 Howsatisfied ¢ 1| & |Wihat is your address? (business address preferred)

[— #oo2o AZTA1E -9 Da pou use an

8 Hoe 0 A22/L07 - 10, For what kind

EI Ho 0 AZ3AM - 11 Do pou have .

I3

=

E —— ; z

g INS [Page:1  Line:t Col: 1 v

=P > < >

Click and diag a layout into the survey. INSTRUCTIONS INSTRUCTIONS [N[instrucroons || x|

— [msTna [asTi[asTe
PMTL( i
PMTZ| p—
] -

‘ For Multiple Guantity Questions j

—[aETHe
—[oETH3

v Mumber [ Instis/Top [ Instis/Bat,

v Automatic | Bestart at El

Ble 2| Ele|y|n| x50
Feady
Figure 8: An embedded picture in the Survey Designer window.

Inserting Survey Blocks

You can type and format titles, section headings, instructions and other
text directly in the Survey Designer window. However, when you want to
enter aquestion, you must use a survey block.

A survey block in the Survey Designer window is a special table that can
contain one or more survey questions, or just text or pictures.
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When the cursor isinside ablock in the Survey Designer window, Survey
Crafter Professional draws a border around the block.

“#J Survey Crafter Professional - [Print Layout - Rebecca's Fashion Outlet Customer, Paper Survey]

bDI|Sp||(ayS |thfe b File Edit Wew Insert Format Table Block window Help - 8 x
0ocCl Sty e 1or
3 Bl L/ iz|iz = % -
the Currently |j|D|n|§|lﬁ'| | | | | # | D|1T 7= '*| |;| Bo2
selected ~ ——frinkrwhite Giid ~| [Georgia I e i A L EE E e = e = A
block. SR 23 as . AR
g =12 Block(s] . 3
Formattedtext |[& | #®  °B3/012.1 Was this o Rebecca's Fashion Outlet Customer Survey
L e T E4/012 - 2 How did you firs
not inside any “ W o BB/01Z 3 Fomw Thank you for shopping today at Rebecca's Fashion Cutlet in Smallwille, e hope that
block. & " ; wou will be happy with the purchases that you hawe made. Please help us by taking a few
% : : ggjglg . ; :gx 232’; :5: moments to fill out this short questionnaire and drop it in one of the bins at the exits to
=1 . . the stare.
— B o BE/O12 - B, Was shopping &
Survey lg | @ BILO-Ifnot what were sc || /5 TF35 This your frst mip i Rebecca's Fashion Outlet? |
B e O [1o O [ies
blocks. =Ny 128 How likely are. Lol Lol l
& B o B12AM12 - ekagusp: || [z, [Fow did you first hear about Rebecca's Fashion Ouflet?
To insert a g o o B13/M12 - 10 What radin st © [Sawr a sign on the road © [Read an ad in the newspaper
— B0 B14/012 - 11, What is your . : Word of mouth from a friend or
survey block™ L | O |Heard an ad on the radio e} family mernber
drag and drop E O [Fecelved our mailing ]
a layout from E. ING [Page 1 Line:d  cold v
the gallery on |5/ L
the Question Click and drag a layout inta the sur}y\ GUESTION EUESTION [R[auesTIon TUESTION
- [0 [FROmPT L o [P [Tt [0 [FromPT L N L P
Block LayOUtS ‘FUH Clozed-End Question - [o [FROMPT 2 T [PMT 2 [INSTE 2 [C [FrROMPT 2 T [FMPT 2 [TNET 2
. [ O [PROMPT 3 O |PMT 3 |INSTE 3 m PROMPT 3 O |PMPT 3 |INST 3
toolbar into W Humber [ Instre/Top [ Ingtrs/Bat. e N T
the Survey v Automatic | Bestart at El | | | |
Designer [4]
window. S GRS A AL A=)
Feady

Figure 2-9: A survey in the Survey Designer window.

Survey Block Layouts

Before you insert ablock into the Survey Designer window, you must
choose alayout for the block. You can choose alayout for your block
from Survey Crafter Professional’s gallery of block layouts. Survey
Crafter Professional displays the gallery on the Question Block Layouts
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Choose the type of
block you want from____|

the drop down.

Each type of block has
its own gallery of block

layouts.

Double-click on a
layout's picture to see
an example and read
about the layout.

toolbar as well as on the Type tab of the Question Block Wizard dialog
box.

Question Block Wizard - Insert Block - Step 1 of 3 EJ
Type 1 Prompts 1 Clozed-End 1
1. Choose the black type: 2 Choose optional companents for the black: Many of the
—|For 1 Closed-End Question j Iv Mumber [” InstrzonTop | Instrs on Bottom block Iayouts
“what i tis? ¥ Automatic I” Restart at: 3 designed for 1
3 Choose a layout [double-click on a lapout for help): closed-end
QUESTION QUESTION m GQUESTION I : OLUESTION I QUESTION queStlon
© [FROMPT T © [P 1 [TNeTR T [ [PROMAT 1 o [FMPT 1 [theT 1 o[FmT 1 [oemT 2 :
& {rramer 2 =l zfmarez | || [ [pramer s = [ s [oers] || [olemre [olemrs employ radio
— [0 |[FROMPT 3 O |PMT 3 [INSTR 3 m PROMPT 3 O |PMPT 3 |INST 3 B I B B B —_
T T : : . : T button
© [orher (2 ]
controls.
[FTmmran [W[asTle[FTa[olFTz] QUESTION [M[asT[e]eleel- ] S | block
o | (e everal bloc
olevralcil layouts
designed for 1
= el e — o r— T closed-end
PROMPT 1 @ FROMPT 1 PROMPT 1 [INSTR 1 ’E'%w B F%NT q N ques“on
FROMPT = | © FROMPT = FROMPT z [THSTR | ) [Frre] -
PROMAT 3 o FROMFT 3 FROMET 3[TNETR 3 [ | LI employ Single-
|— : : selection list
box controls.
Help Cancel | Mext > | Finizh |

Figure 10: The Type tab of the Question Block Wizard dialog box.

A block layout represents a particul ar organization and presentation of the
components of a survey block. A block layout dictates how the
instructions, questions, prompts and other components of a block are
arranged. For example, one block layout may display a closed-end
guestion’s promptsin asingle column below the question whereas
another may display the prompts in asingle row to theright of the
guestion.

A block layout can also dictate the type and location of the block’s
controls. For example, when the Survey Designer window isin Web
Layout or Interviewer Layout mode, many of the block layouts designed
for 1 closed-end question employ radio button controls while others
employ single-selection list box controls.

Most block layouts are designed to work with one or more of just onetype
of question. However, there are several block layouts that are designed to
work with more than one type of question. For example, there is a block
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This question

layout that combines multiple closed-end questions with one ranking
guestion.

%3 Survey Crafter Professional - [Web Layout - Employee Survey]

block ; b File Edit Wiew Insert Format Table Block wWeb Window Help - 8 x
ock contains
o =l e i=|:= = =
5 closed-end |3|D|n| | | | | | | #h| v D|1T = '*| _| e h
questions and [ [Blustwhite Gid = Mectque - it ] B|z|u|[= |=|[F #|«| o|m|m|
1 ranking R 2o a5 AR
guestion. T2 [ 5Blockly ~ : :
2 Software-R-Us Employee Satisfaction Surve
b ploy i
Lists the 5 =
. Please take care in cempleting the fellewing survey. Yeur answers will be instrumental in
imported g helping to improve the quality of ife at SoiovareFdls.
categor =
. g y &5 © A1_Pleseln 7. F‘Iease indicate yoursatisfaction. Then rank the impertance frem 1 te 5.
variables and — © A1_Fleaselnd T N~ Satisfacticn Importance
5 imported 2 ¢ #1_Pleaselnd_r Oigzatisfied [Meutral | Satisfied Ranking
. & 2 A1_Pleaselnd_S Scfowere-Rlls as 8 place to werk O O [+] _
quantity — o A1_Pleaselnd_T The company's training program ] ] 2] —
i W a A1_Pleazelnd_ “our compensation at Seftware-F-Us [¢] [¢] [] _
variables -
. n o A1_Pleazelnd_T The company's equity structure [*] [*] [*] _
associated =] q A1 Pleazelnd “feur health care benefits at o o o
with the o 2 Fulels) - Scftware-Adls -
queston 8| 7 s zreens | B E—
= - 3. what is you -
block. Bl o 1o 8 | [Page: 1 Line:7  Cald v
— | £
These block Click and diag a layout into the survey. I Tnstrucions | ||[R[etrucTIonE | INETRUCTIONS INSTRUCTIONS
HEAD HERD
layouts ‘ForMuItipIe Closed-End Questions j FilFe[ | |FilPe—|
. [ £ I 0 (=0 =
combine v Mumber [ Instis/Top | Instis/Bat ’E‘E—
question v Automatic | Bestart at El
types. [4]
Sle 2| &8 & & o &G
Feady
Figure 11: A block that combines multiple closed-end questions with one ranking question.

Survey Layout Modes

The Survey Designer window’s layout modes allow you to tailor your
survey for printing, the World Wide Web and telephone interviewing.
This means you can use Survey Crafter Professional to simultaneously
administer paper, Web and telephone interview versions of your survey.

Survey Crafter Professional displays the current layout mode in the
caption of the Survey Designer window. You can change the current
layout mode by choosing a different layout mode from the View menu or
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by clicking on one of the layout mode buttons on the Survey Question

tool bar.
The Caption ‘%) Suryey Crafter, Professional - [Print Layout - Rebecca's Fashion Outlet Customer Paper. Survey]
indicates the ip Ele Edit wiew InsertPgfmat Table Block window Help 8 x
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Figure 12: The Survey Designer window in Print Layout mode.

When the Survey Designer window isin one layout mode and you choose
ablock layout for a question block that is not compatible with another
layout mode, Survey Crafter Professional automatically assigns a similar

but compatible block layout for the question block when the Survey

Designer window is switched to the other layout mode.

For example, if you choose a block layout that has respondents circle the
prompts for a question block when the Survey Designer isin the Print
Layout mode, Survey Crafter Professional automatically assigns a block
layout that uses radio button or check box controls for the question block
when the Survey Designer window is switched to the Web Layout and

Interviewer Lay

out modes.
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Survey Crafter Professional displaysthe same survey text and graphicsin
al layout modes. If you change the survey text or graphics when the
Survey Designer window isin one layout mode, the same change appears
when the Survey Designer window is switched to the other layout modes.
Survey Crafter Professional only allows a question block’s layout to be
different between layout modes.

You can view the Survey Designer window at any timein Print Layout,
Web Layout or Interviewer Layout mode.

Data Set

After creating your survey in Survey Crafter Professional, you can
publish the survey on the World Wide Web, interview respondents
yourself, have respondents complete the survey on their own, or contract
amarket research supplier to conduct interviews for you.
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Before you can analyze a set of survey responses, you need to add the
data to the Survey Crafter Professional study. If you are interviewing
respondents yourself, you can add their responses using Survey Crafter
Professional’s built-in Interviewer.

The caption of the New Respondent 1 of 1 - Page 1 of 1

window indicates
which respondent
you are working on
as well as which
page of the survey is
being displayed.

Enter the responses

here. ? [ 1.]Was this wour first trip to Rebecca'’s Fashion Outlet?

Use these buttons to

advance to the next —~=—j
\r\H Finizh & Mew Fezpondent | Cloge | Cancel |

respondent.

,E Uze the mousze, the enter key, the numeric keypad, and the arrow, spacebar, tab and
-:-ﬂ shift-tab keys to navigate and enter responzses to the questions.

w Zoan:

Bebecca's Fashion Qutlet Customer Survey

Thank wou for shopping today at Eebecca's Fashion Cutlet in 8mallville.
We hope that vou will be happy with the purchases that vou have made.
Flease help us by taking a few moments to fill out this short questionnaire
and drop it in one of the bins at the exits to the store.

T [1o [ J¥es

=, |How did vou first hear about Rebecca's Fashion Cutlet?

" |8aw a sign on the road " |Read an ad in the newspaper
Word of mouth from a friend
or family member

" |Heard an ad on the radio

[ |Received our mailing |

£ >

\ \
|

\ Mew Bespondent » | LClear Page | Help |

Figure 13: Survey Crafter Professional’s built-in Interviewer.

If you published your survey on the World Wide Web, you can import the
web survey’s datainto the study. If amarket research supplier interviewed
respondents, you can import the data the supplier returns into the study.
Once the dataisin the study, you can edit it to prepare it for analysis.
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The Data Window
y . . . . .
The study’s data set is comprised of values stored in variables. It includes
variables with values you enter or import into the study (imported
variables) and variables with values you calculate in Survey Crafter
Professional (computed variables).
*%) Survey Crafter Professional - [Data - Ross Printers Data Set]
@ File Edit Yiew Interviewer Window Help —| 8 x
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. ger_name ger_addr gen_comp ger_publ sEQ_purp seqg_jobt use_copy
Each row is 1 Nicole Truckermilleq 23 James Ave small radio work, cards 2
called a 2 Jozeph Jones 4 Fairveay St medium magazine wiark stationary a
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Each record 3 Fiahul Burt 345 Main Rd unemplayed radio personal stationary a
contains 5 Tom Shaul 324 Portman Ave | wsmall rad!D work, |n\f|t.es 1]
d f E Suzanne Dunston 33 Duke Rd small radio wiark copies 4
fata roma 7 Gilenn Hawmer 145 Earl Pl wemall radio work, ather 1]
different g Chen Moy b Queen Ad large NEwspaper personal cards a
I‘espOnde nt. 3 Ethan Zhin 45 Maryland 5t unemployed magazine schaal invites 2
10 Jill Rolle 7 Powers Ad unemployed referral personal copies a
1 K.ate Trident 8 Green Ave small radio work, cards 1]
Row 12 AmyBumns 78 Cross Pl medium magazine wiark cards 3
13 Derek Bispel 56 Key Ad unemployed nEwspaper personal copies a
| r
selectors 14 | Julie Quimby 345 Ferlan Rd unemployed referral personal invites 4
15 | Mealleo 12 Peel Aid wemall referral work, ather 1]
16 Hina Danshaw 24 Dailington St small radio wiark stationary 2 E
There are H| 4] Record: | 1 of 773 | ¥ H 4 |
779records Key Fiter:
. . H 0K B - Urieadable <hll>
in this data “Computed M - Unexpected
set. Ready

Figure 14: A data set in the Data window.

Each row in adata set is called arecord. Each record contains datafrom a
different respondent. Select an entire record by clicking on arow selector.
Each column in a data set contains the values in one of the study’s
variables. The variable’'s name and code appears at the top of the column.
Select an entire variable by clicking on a column selector.

When the Data window is active, you can use commands on the Edit,
View and Interviewer menus to modify the window’s display and edit
variables' values
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Only those
respondents
for whom the
filter
expression
evaluates to
TRUE
appear in
the Data
window.

The filter
expression
is
gen_publicit
y="radio’

Records Appearing in the Data Window

You can display all or aportion of the data set’s records. For example, you
could choose to view only those records for respondents who heard about
your company on the radio.

*3J Survey Crafter, Professional - [Data - Ross Printers Data Set]
@ File Edit Wiew Interviewer ‘Window Help - 8 x
D|@|H|S| +lmle| 8] 7liyl st | 2o
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1. What iz your . 3. How large iz vour| 4. How did vou dezcribes the P . lamonth do vou use a
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M| 4] Recoa: of 434 [0 ]| o
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Figure 15: A filtered data set in the Data window.

To filter the records appearing in the Data window, choose the Edit Filter
command from the Edit menu. Then use the Expression Builder to write
an expression that evaluatesto TRUE or FAL SE for each respondent in
the data set. For example, gen_publicity="radi o’ .

Records of respondents for whom the expression evaluates to TRUE
appear in the Datawindow. The Data window’s Filter field shows the
expression applied to the data set’s records. When no expression appears
in thisfield, al records are displayed.
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Values Appearing in the Data Window

Each variable’'s column may contain one of three types of values:
categories, quantities, or literals (text). Category, quantity, and literal
variables cells may also contain the value NV. NV (No Value) indicates
that the record contains no value for the variable. For example, if the
respondent was not asked a particular question, the question’s variable
would contain NV. In addition, category and quantity variables cellsmay
contain the value NR. NR (No Reply) indicates that the respondent was
asked the question with which the variable is associated but refused to
answer.

A computed variable'svalues may all appear asNV. If thisisthecase, itis
likely that Survey Crafter Professional has not yet calculated the
variable's values. To calculate the variable's values, make the Data
window the active window and then choose the Update command from
the Edit menu.

Color Coding in the Data Window

Survey Crafter Professional uses color coding to indicate the status of
values in the Datawindow. Imported variables values appear in black,
blue and red. Computed variables' values appear in gray.

Often, not all of the responsesin a data set match values you expected.
Some responses may lie outside an acceptable range, or they might not
match the kind of information the question was designed to capture. For
example, aquestion might requirea‘yes or ‘no’ answer but one record
shows the value 35 for that question. Survey Crafter Professional features
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aData Error Log that flags erroneous values. You can edit these values or

delete the record from the data set.

‘%) Survey Crafter Professional |:||E|E|
File Edit Yew Interviewer ‘Window Help

h D@ &2l 8] 7l 3o 2 |

The Data Error

Log window *2 Data - Ross Printars Data Se AE=E
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A1_whatl s ourM aferA2 W hatl Y ourdddiessBusiness A3 Howl argels'y our 1 Lnreadable
gen_name Fercaddr gen_comp
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the Show = ”
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automatically
sets the Data
window’s filter

to isolate the

Lollapze Al Shaw |Tota| Erars: 1

unreadable
value.
M| 4] Record: |1 of 1 mﬂ_l
Ky Filter:
B 0K B - Unreadable |S_UNREADABLE (A3 HaowlargelsourCompany|

W -Computed M - Unexpected

1. What is pour 2. What is your address? R B Data Error Log ‘T”E|&| ¥

h
p?

g

Ready

Figure 16: Using the Data Error Log to isolate unreadable values in the data set.

After editing data, you can have Survey Crafter Professional scan the

data

set again to check whether the val ues resulting from your changes meet

the variables specifications as well as pass your own custom data
cleaning rules. To have Survey Crafter Professional scan the data set
again, choose Update from the Edit menu.

You can add your own custom data cleaning rules to your study from
either the Survey Designer window or the Data window.

Exporting from the Data Window

In addition to entering, importing, and editing data, you can export data
for usein other software packages like SPSS or Microsoft Excel. You can

export datafrom the Datawindow to aCSV (comma separated value)
file, to a Microsoft Excel® 97 workbook file or to an HTML file.

text
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Analyses

Survey Crafter Professional supports numerous analyses of a study’s data
set. You can perform basic analyses like finding how many respondents
are likely to shop at a clothing store again and more advanced analyses
like correlating respondents’ distance from a clothing store with the
likelihood that they will shop at the clothing store again.

Survey Crafter Professional includes 10 wizards to create analyses
common to survey research. For example, use awizard to create a cross
tabulation or a pie chart. You can a so create custom analyses.

You can also show atable’s resultsin a chart and quickly switch between
viewing the results as atable or chart. Figure 17 shows an anaysis
resultsin atable and its corresponding chart.
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Figure 17: A cross tabulation in the Analysis window (background) and the corresponding chart.
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Survey Crafter Professional provides afull range of formatting options
for both tables and charts. Once you’ ve created and formatted atable or
chart, you can print it or copy and paste it into areport or presentation
you'’ re working on in another program like Microsoft Word or Microsoft
PowerPoint.

You can also design a batch report and have Survey Crafter Professional
print and/or export a series of analysis tables and charts together as one

report.

If you have access to a website and want others to see the results on the
Web or your company’s intranet, Survey Crafter Professional makes it
easy. With afew menu commands, you can generate an HTML version of
your analysis tables or charts.

Variables

Each survey question has one or more variables associated with it to store
respondents answers. For example, the variable likely_to_revisit might
store responses to the question “How likely are you to shop at Rebecca's
Fashion Outlet again?’ Variables that store survey responses are called
imported variables. These variables are called imported because they
store data coming from outside Survey Crafter Professional.

Asyou enter your survey into Survey Crafter Professional, Survey Crafter
Professional automatically creates and maintains the imported variables
associated with your survey’s questions. When Survey Crafter
Professional creates an imported variable, it specifies the values that are
acceptable for the variable to store. For example, acceptable valuesfor the
variable likely to revisit could be “Unlikely,” “Some chance,” “Fifty-
fifty chance,” “Likely,” and “Highly probable.” Acceptable valuesfor the
variable age in asurvey of teenagers might be numbers from 13 to 19.

In addition to imported variables, Survey Crafter Professional supports
computed variables. A computed variable is avariable that stores values
Survey Crafter Professional calculates from valuesin imported variables
or other computed variables. For example, if the imported variable
income stores a respondent's income and spouse_income stores the
respondent's spouse's income, you could create a computed variable
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called family_income that stores the sum of the valuesin these two
variables. Survey Crafter Professional includes wizardsto help you create
some of the most popular types of computed variables.

Study Limits

Survey Crafter Professional has been tested to the limits of 1000 survey
blocks, 3000 variables, 16,000,000 records, and 100 analyses for a study.
Survey Crafter Professional does not enforce these limits, but we
recommend that you keep your studies within them.
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Touring Survey Crafter Professional Online

Survey Crafter
Professional Quick
Preview icon

You can learn more about Survey Crafter Professional’s features and how
to use them by viewing the Survey Crafter Professional Quick Preview.
The Quick Preview introduces you to Survey Crafter Professional’s
primary features by walking through an example study about a fast food
restaurant.

You can view the Quick Preview from Survey Crafter Professional or
from the Windows desktop.
To view the Quick Preview from Survey Crafter Professional

1 From the Help menu, choose Quick Preview.

Tip You can also access the Quick Preview when starting Survey
Crafter Professional. At the Welcome screen, click on Takea guided
tour.

2 Follow the directions on the screen to navigate the Quick Preview.

To view the Quick Preview from the Windows desktop

1 Click on the Start button and then on All programs. Scroll the list of
programs until you see a folder called Survey Crafter Professional
5.1, click on it and then on Quick Preview - Qurvey Crafter
Professional. Alternatively, double click on the Survey Crafter
Professional Quick Preview icon on the Windows desktop.

2 Follow the directions on the screen to navigate the Quick Preview.
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Sample Study and Surveys

For exploring Survey Crafter Professional on your own, the application
includes a sample study and seven sample surveys.

Sample Study

The sample study tells the story of how Ross Printers, a small printing
business, used Survey Crafter Professional to answer key questions about
their customers, advertising, and performance.

To open the sample study in Survey Crafter Professional, click on the
Windows Start button and then on All programs. Scroll the list of
programs until you see a folder called Survey Crafter Professional 5.1,
click on it and then on Survey Crafter Professional 5.1. From Survey
Crafter Professiona’s WWelcome screen, click on Browse the sample
studies folder. Then click on Casestdy.mkt and then on Open.

Read the Microsoft Word document CASESTDY.DOC to follow Ross
Printers step-by-step asthey use Survey Crafter Professional to help make
decisions. To read the document, from Survey Crafter Professional, click
on the program’s File menu and then on Browse Samples. Click on the
Files of type drop down and choose All files (*.*). Then right-click on the
file Casestdy.doc and choose Open from the pop-up menu. The document
draws on information from these supporting files:

e CASESTDY.MKT, the Survey Crafter Professional study Ross Printers
created while answering their questions

» CASESTDY.DAT, the datafile containing the survey responses

» CASESTDY.DCT, the data dictionary file Ross Printers used to import
the datain CASESTDY.DAT into Survey Crafter Professional in order
to analyzeit

Sample Surveys

The sample surveysillustrate a number of scenarios. To open a sample
survey study file, click on the Windows Start button and then on All
programs. Scroll the list of programs until you see afolder called Survey
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Crafter Professional 5.1, click on it and then on Survey Crafter
Professional 5.1. From Survey Crafter Professional’s Wel come screen,
click on Browse the sample studies folder. Then click on the sample
survey you want and then on Open. Scenarios include:

« A bed & breakfast inn collecting feedback on customer profiles and the
effectiveness of its advertising (B&B.MKT)

* A bank looking for suggestions on how to improve its customer
satisfaction (BANK.MKT)

« A mid-sized software company measuring employee satisfaction
(EMPLQOY.MKT)

« A clothing retailer gathering information about customer demographics
and the effectiveness of its marketing campaign (FASHION.MKT)

» A grocery store learning about who its customers are and how often
they shop at competitors' stores (GROCERY.MKT)

* A newspaper measuring voters opinions about an upcoming election
(POLITICS.MKT)

« A restaurant looking for suggestions on how to improve its customer
satisfaction (RESTARNT.MKT)

« A fast food restaurant looking to learn more about fast food restaurant
customersin order to expand its customer base (FOOD.MKT).
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