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Synopsis

This article describes a procedure for translating your survey into other languages such as Span-
ish, French, German, Italian, Portuguese and Dutch.

When you are done, you will be able to simultaneously administer the original and all of the trans-
lated surveys. Since the translated surveys will use the same variables as the original survey,
you will also be able to analyze the results together.

Briefly, the following procedure has you do the following:

1. Use Survey Crafter Professional’s Survey Designer window to create your survey.

2. Finalize your survey.

3. Use the Copy Survey Wizard to copy the original survey to a new one in the same study.

4. Translate the new survey into another language.

5. Repeat steps 3 and 4 as necessary to translate the original survey to other languages.
Notes

These instructions assume you are using Survey Crafter Professional 5.0.0 or later.

To determine what version of Survey Crafter Professional you are using, choose About Survey
Crafter Professional from Survey Crafter Professional's Help menu.
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These instructions also assume you are translating your survey into single-byte languages that
read from left-to-right. Survey Crafter Professional’'s Survey Designer window does not support

single-byte languages that read from right-to-left or multiple-byte languages.

Examples of single-byte languages that read from left-to-right are: English, Spanish, French,
German, Italian, Portuguese and Dutch. Survey Crafter Professional comes with spelling dictio-

naries for these languages.

Examples of single-byte languages that read from right-to-left are: Hebrew and Arabic. Examples

of double-byte languages are Chinese, Japanese, and Korean.

Walkthrough

Step 1

Start Survey Crafter Professional and open the study file that contains the survey you want to

translate.
Survey Crafter Professional displays the Study window.
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December of 2017.
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Figure 1: Survey Crafter Professional’s Study window

Step 2
Click on the Copy button on the Surveys tab of the Study window.
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Survey Crafter Professional asks you to confirm that you want to make a copy of the
selected survey.

Survey Crafter Professional | X |

» | Copying allows vou ko administer different versions of a survey at the same time and
“H-"\I-/ analyze the resulks together, Do you want ko make a copy of ‘Employes Surew'?

Tes s |

Figure 2. Survey Crafter Professional’s confirmation dialog box

Step 3
Click on the Yes button.
Survey Crafter Professional displays Step 1 of the Copy Survey Wizard.

Copy Survey Wizard - Step 1 of 3 g|

}; Choosze the relationzhip pou want bebween thiz survey and the one you are copring. “rou can change thiz selection
later from the Survey Designer window. Faor mare, click on the Help button or press the F1 key.

1. How will this survey be different from the one you are copying?

Az pou would expect, thiz surven will ztart off looking exactly like the one you are copying, having exactly the zame
questions and vanables.

Howewver, when you click inzide a block in thiz zurvey the zoftware will surround the block with a green rectangle
inztead of a blue one. Thiz indicates the block iz secondany and uzes vanables that belong to the ariginal survey.

If you make a structural change to a secondary block, the software will automatically make the zame change to the
orginal block, and any other copy of the block in any other survey in the study.

Ewxamples af structural changes are adding or removing promptz, adding or removing questions in a multi-question
black and changing a question's type such as fom closed-end tao rating. “Word changes are not stuctural.

2 What do you want the relationship to be between thiz zurven and the one you are copying’?

| am translating or making some ather word changes and want to keep the surveps structurally identical. 1F 1 add,
move o delete a block in one survey, | want the software to do the same in the other,

e Itz okay for the surveys to diverge structurally. IF | add, move or delete & block in one survey, | do not want the
zoftware to do anything in the other. [n the end, the surveys may zhare only a few gquestions.

Mote: regardlezs of the choice you make here the zoftware will automatically keep individual secondary blocks
structurally identical o their prirmary counterparts in the orginal survey.

Help | Cancel |

Figure 3: Step 1 of the Copy Survey Wizard

Step 4

Do the following:
» Read the first section of the step.
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» If you want your translated survey to be structurally identical to the original, click to select
the first option in the second section. Otherwise, if you want to allow the surveys to contain
different questions or the same questions in a different order, click to select the second
option.

* Click on the Next button.

Survey Crafter Professional displays Step 2 of the Copy Survey Wizard.

Copy Survey Wizard - 5tep 2 of 3

i; Choose the language package and spell-checking options you want for this survey. You can change thesze
zelections later from the Survey Designer window. For more, click on the Help button or press the F1 key.
1. Chooze the language pack.age you want for this survey

Chooze which st of built-in meszzages and labels you would like thiz zurvey to use. Click on the button to the right of
the drop down to add your own language packages or modify existing ones.

Language Package:

US English Standard =l -]

115 English Standard
Britizh Englizh Standard
[utch Standard

‘French Standard
German Standard .
[talian Standard the waords az pou are typing. You can alzo chooze

Portuguese [Brazilian) Standard

Spanish Standard - - . h zpelling dictionaries or modify the locations of the
filez af exizting ones.

Speling Dictionany:

|US Englsh =l ]

v Spell-checking as pou type

Help | Cancel | < Back | Mest » | |

Figure 4. Step 2 of the Copy Survey Wizard

Step 5

Do the following:

» Choose the language package you would like the new survey to use.

» If you want, click to select the check box “Apply the language package to messages, head-
ings and labels that you modified” to have any customized messages you may have in the
original survey replaced by translations of the default messages.

» Choose the spelling dictionary you would like the new survey to use.

» If this is the last step, click on the Finish button and skip to step 7. Otherwise, click on the
Next button and proceed to the next step.
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Survey Crafter Professional displays Step 3 of the Copy Survey Wizard.

Copy Survey Wizard - 5tep 3 of 3

3

i;_ Review the settings below. If you are planning to have the zame web zerver host this survey, change the file

press the F1 key.

1. WWeb Server Script Type:

names and./or folders in the path settings for the HTML and configuration files. For more, click on the Help button or

|EI3I executable program for Microzoft(r] wWindows(r] platforms only

“Wwieb Server Script URL [Example: http: /A, mycormpary. comdcgi-bindzowinld, exe):

=

|htt|:u: Avavow survepcrafter. comdscrptzAzowin0d. exe

3. Full Path of the "Web Survey's First Fage on the Web Server [Example: c:hsurvepsimpsurvey. htm]:

|..'\.."\$tudiex'\2|:|1 Bhiteexampleshsamplehernployhernploy. htm

4. Full Path of the D ata File on the Web Server [Example: c:heurvepshmypsuryey. dat]:

|..'\.."\$tudiex'\2|:|1 Bhaiteexampleshsamplehernployhernploy. cav

[v 5. Full Path of the Wweb Survey Configuration File on the 'Web Server [Example: c:hsurvepshmysurey. cfg):

|..'\.."\$tudiex'\2|:|1 Bhiteexampleshsamplehemployhemploy.cfg

6. Baze URL for Embedded and Linked Pictures [Example: http: /vy mycornpary. com/dimages/]:

|http:.f.-"www.Suwe_l,lcrafter.u:u:um.-"interimE.-"EEﬂ 5/zitelexamples/sampleemploy/images/’

Help | Cancel | < Back | |

Figure 5: Step 3 of the Copy Survey Wizard

Step 6

Do the following:
» Modify the file and/or path names of the HTML and configuration files to make
new survey has its own versions of these files on the web server.

sure the

» Ifyou chose in Step 1 to have the software help you maintain structurally identical surveys,
you can leave the path and file name of the data file as it is. Otherwise, modify the file and/
or path name of the data file to make sure the new survey has its own version of the file on

the web server.
e Click on the Finish button.
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Survey Crafter Professional displays the Survey Information dialog box.

Survey Information

Marne: 0k |
|I'étude de zatizfaction d'employé C |
ance
Deszcrption:
Software-R -z 'Etude de zatizfaction d'employé Help

pour le 2017 decembre

Figure 6: The Survey Information dialog box

Step 7

Do the following:

* Modify the name of the survey.

* Modify the description of the survey.
* Click on the OK button.

Copyright© 2004-2017 Survey Crafter, Inc. All Rights Reserved Page 6 of 14



Survey Crafter Professional displays a copy of the contents of the original survey in the
new survey’s Survey Designer window.

"% Survey Crafter Professional - [Web Layout - French Standar... |Z||E|[g|
E} File Edit “iew Insert Format Table Block ‘wWeb Window Help

Dl || S| 4@ o] 8] #lvima] E:

| J |h-1i|:r|:|5|:|uare j |'IE j |B i |ﬂ|

Euftwi:lr'e-H-Uti Employee Satisfaction Survey

Flrgaa rate care in complaring che following qumsey, ¥iouw e a ngwee 03 will b2 ingcresencalin
b [ping co ie prode che g ed licy of [Fie ac Sofoaa se-FHLE.

1. |Pleage indicape wour gacifgcrion, Then rank cha imporg nce Fromy 1 co &
Sarifacrion [ poance
Oiggaciafied [Mewrcral | Saciafied Fta rkimg
Softwame-Frlla 993 plAce cowork (o] (] (o]
The compa mg'acegining prog ra o = o
fiou ¢ o pa ngacion ac SofmewaraH-La [ o [

4

Sle 2| &%y x|
Heady

Figure 7:The Survey Designer window

Step 8

Do the following:
» Type the translated text in place of the original text in the Survey Designer window.

If you cannot type to translate some of the text in a question block, the question block may
be using a list. Proceed to the next step.

If you are able to translate all of the text in the survey, skip to step 22.

Step 9

If you cannot type to translate some of the text in a question block, right-click inside the ques-
tion block and choose Edit Block from the pop-up menu.
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Survey Crafter Professional displays the Type tab of the Question Block Wizard dialog box.

Question Block Wizard - Edit Block - 5tep 1 of 5

Type \I Questions \| Prarnpts \| Clozed-End \| Ranking \|
1. Chooze the block bype: 2. Chooze optional components for the block:
For Multiple Closed-E nd Questions - v Mumber [ InatrsonTop [ Ingtrz on Bottom
wihat is this? v Autornatic | Restart at: El
3. Chooze a layout [double-click on a layaut for help]:
H|INSTRUCTIONS H|INSTRUCTIONS H|INSTRUC TIOWS H|INSTRUCTIOMS IMSTRUCTIOMWS :
PMTL1 |PMTZ PMT1|PMT:Z QST 1|Q5T 2 O5T1|A5T 2 PMT1|PMT:Z
O5T1 =] o [n) [n) Q5T 1 PMT1 [n) [n) [n) =] PMTL Q5T 1 [n) [n)
OA5T 2 =] o [n) [n) Q5T 2 PMTZ [n) [n) [n) =] PMTZ PMT1|FPMTZ
OsT3 [=] =] (=] (=] OsT 3 PMT 3 (=] (=] (=] [=] PMT3 OsT 2 (=] (=]
- - - - - - - - - - - - PMT1|PMT:Z
H|INSTRUCTIONS H|INSTRUCTIONS H|INSTRUC TIOWS H|INSTRUCTIOMS IMSTRUCTIOMWS
PMTI1|PMT:Z PMT1|PMTZ Al [O|PL1|{O|PZ]-- O5TH 1 'I o1l || IMST
=] =] Q5T 1 ol o [=] Il oz |[Q|P1|S|P2]-- o = | [ThET |
O5TH 2 | oz IMST
FMT1|PMTZ oz o 0|1z FEEENECEE - = L h = L _
=] (=] Q5T 2 il o =] I3 . HENEE . . . . -
PMTI1|PMT:Z H - - H
H|INSTRUCTIONS H|INSTRUCTIONS H|INSTRUC TIOWS H|INSTRUCTIOMS IMSTRUCTIOMWS
HERD HEARD HERD HERD HEARD HERD HEARD HEARD HERD RANK
PLl|PZ| -- [P1]P2] -- P1|PZ| -- PL|PZ|-- PLl|PZ|-- |P1]P2] -- P1l|PZ|-- P1|PZ| -- P1|PZ|P3|--
aljafo|--|o|d]-- aof--[Alfa|a]-- Ql|ofal--|Ooj0j-- o|al--|aiojaj-- Ql|cfo|a]-
Qz|afo|--|o|d]-- Qo |[AZ(a|a]-- Qz|ofal--|Oj0|-- ol|al--|az{o|aj-- Qe|afa|a]-
Help | Cancel | Firizh

Figure 8: The Type tab of the Question Block Wizard dialog box

Step 10

If available, click on the Questions tab of the Question Block Wizard dialog box. Otherwise,

skip to step 15.
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Survey Crafter Professional displays the Questions tab of the Question Block Wizard dia-
log box.

Question Block Wizard - Edit Block - 5tep 2 of &

Type  |{"Uiishions 7|  Fompts | ClosedEnd | Ranking |

1. How do wou want to enter the questions?

H|IMSTRUCTIONS

HEAD RANK
Pi[rz]Pa--

| mifofofol- |
['H [=1 =1 1 [ -
fo A lizt will zupply the questions: il I N N

|Fau:tu:urs ﬂ J Layout [OED

| will type: the questions in the Survey Designer window

2. Choosze ophionz for the queshions:
[v Shaow the questions in random order [noke: warks anly when the survey iz on the Web)
[ Murnber the questions

[ J sharting with: El

[ Repeat prompt headings for each question

Help | Cancel | < Back | Mest > | Einizh |

Figure 9: The Questions tab of the Question Block Wizard dialog box

Step 11

If “A list will supply the questions” is selected, click on the “...” button to the right of the drop
down. Otherwise, skip to step 15.
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Survey Crafter Professional displays the List Library dialog box.

List Library

Q Select a list to use in pour zurvey. You can also create new lists or modify existing lists.
Close
Liztz:
Mame Description - Import...
1 fge Age List
. . . Ex=port...
2 Agree/Dizagres Agree/Dizagree List
3 Agree/Dizagrees pgrade: taken from categony variable descriptions &z Default
4 Education Education List
5 Factars Factars for rating zatizfaction Help
[ Frequency Frequency List
7 Gender Gender List
o M Irnortancs Irammrtamees | st
Mew. Copu... Edi... Info... | Delete
Prewiew:
1 |Software-R-Us az a place to work
2 | The company's training program
3 Your compenzation at Saoftware-R-Us
4 | The company's equity structure
5 our health care benefits at Software-R-Us
Figure 10: The List Library dialog box
Step 12

Do the following:
* Make sure to not change which list is selected.
» Click on the Copy button below the list of lists.

Survey Crafter Professional displays the List Information dialog box.

List Information [5_<|

Marne: 0k |
|Fau:t-:urs - French
Cancel

Dezscription;

Factaors for rating satiziaction in French| Help

Figure 11: The List Information dialog box

Step 13

Do the following:
» Change the name of the list to reflect the translation.
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» If you want, change the description to reflect the translation.
» Click on the OK button.

Survey Crafter Professional displays the List dialog box.

List - Factors - French E|

1 | Software-R-Usz comme lieu de travail | 0k |
2 |Le programme de formation de l'entreprize

3 Wotre rémunération chez Software-R-Us ﬂ
4 La structure de 'équité de 'entreprize

§ |%os avantages pour la santé chez S oftware-F-Llg M

[+
Figure 12: The List dialog box
Step 14

Do the following:

» Translate each item in the list.

» Do not append, insert, delete, or move any of the items.
» Click on the OK button.

» Click on the Select button on the List Library dialog box.

Step 15

If available, click on the Prompts tab of the Question Block Wizard dialog box. Otherwise, skip
to step 20.
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Survey Crafter Professional displays the Prompts tab of the Question Block Wizard dialog
box.

Question Block Wizard - Edit Block - 5tep 3 of 5

Type \| [uestiong Clozed-End \| Ranking \|

1. How do wou want to enter the prompts?

H|IMSTRUCTIONWS

HERD RANHK
P1]Pz[Fa[--

[~ A =0 = = e P
[~ =0 =0 =
A ligt will supply the prompts: —

|Satisfactiu:un3 ﬂ J Layout [OED

| will bype the prompts in the Survey Designer window

2. Choose aphions far the prompts:;
[ Add a"MNo Reply'' prompt

[ Show the prompts in randorm arder [hote: warks only when the survey iz on the 'Web)

ool

Help | Cancel | < Back | Hest » | Einigh |

Figure 13: The Prompts tab of the Question Block Wizard dialog box

Step 16

If “A list will supply the prompts” is selected, click on the “...” button to the right of the drop
down. Otherwise, skip to step 20.
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Survey Crafter Professional displays the List Library dialog box.

List Librany

Q Select a list bo uze in your survey. You can also create new listz or modify existing lists.

Select

Cloze

Dezcription
Probability Lizt

Cuality(7-pt] List

Cuality(3-pt] List

R ace/Ethnicity List

Satisfaction List

Jparade: taken from category vanable descriptions

d 14

parade: taken from category vanable descriptions

Lists:
Marme
14 Probability
15 Guality| 7-pt)
15 Guality3-pt)
17 R ace/E thnicity
18 S atisfaction
15 Satizfaction2
20 S atizfactiond
7 T YazdiMa
Hew... | Copy... Edi...

e fMal st
Infa... Delete

Prewview:

1 |Dizzatizfied
2 |Meutral
3 |Satizhied

Irmpaort. .
Expart...
Bz Default
Help
-

Figure 14: The List Library dialog box

Step 17
Do the following:

* Make sure to not change which list is selected.
» Click on the Copy button below the list of lists.

Survey Crafter Professional displays the List Information dialog box.

List Information

Marne: 0k |
|Sati$factiun3 - French
Cancel
Dezscription;
5 atisfaction list in French Help

Figure 15: The List Information dialog box

Step 20
Do the following:
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» Change the name of the list to reflect the translation.
» If you want, change the description to reflect the translation.
* Click on the OK button.

Survey Crafter Professional displays the List dialog box.

List - Satisfaction3 - French

1 | Mécontent
2 |Meutre
3 | 5atisfail

I»

b il

Cancel

Help

[4]

Figure 16: The List dialog box

Step 19

Do the following:

» Translate each item in the list.

* Do not append, insert, delete, or move any of the items.
» Click on the OK button.

» Click on the Select button on the List Library dialog box.

Step 20

If available, click on the Prompts 2 tab of the Question Block Wizard dialog box and repeat
steps 16-19. Otherwise, proceed to the next step.

Step 21
Repeat steps 8 - 20 until you have translated the entire survey.

Step 22
Choose Save from Survey Crafter Professional’s File menu.

Step 23

Close the Survey Designer window and repeat steps 3 - 22 to translate the original survey into

another language.

When you are done, your study will contain the original survey and all of the translated sur-
veys. Since each translated survey uses the same variables as the original survey, you will

be able to analyze the data from all of the surveys together.
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